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Students will work on learning useful professional communication skills in tourism industries and
2RDORE EBIZE |study some popular tourism cultures and attractions in Japan and all over the world.
Students are highly recommended to do some research about tourism by themselves.
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and to make notes of orders

[al BEBF BENE
1 Be able to take food orders |Unit 6: Exercises (pp. 52-53)
Vocabulary about food & beverage, Taking food orders
5 Be able to cater for an event |Unit 6: Exercises (pp.54-55)
Reading: Catering for a crowd, Countable & uncountable nouns
3 Be able to describe dishes Unit 6: Exercises (pp.56-57) Describing dishes

Get used to SWOT analysis

Unit 6: Exercises (pp.58-59) Case study - Restaurant in Sydney




Short Quiz for consolidation

Review of the unit 6
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6 Be able to plan an itinerary  |Unit 7: Exercises (pp.60-61)
Listening: A Tour Itinerary, Future Forms
7 Be able to describe Unit 7: Exercises (pp.62-63)
geographical features Reading: Why visit Kenya
8 Be able to create a draft for a |Unit 7: Exercises (pp.64-65)
presentation Reading: Masuria
9 Get used to comparing TWO |Unit 7: Exercises (pp.66-67).
programs for improvement Case study - Tour programs in NZ
10 Short Quiz for consolidation |Review of the unit 7
11 Be able to give directions at |Unit 8: Exercises (pp.68-69)
the airport Vocabulary about airport facilities, Modal Verbs 1
12 Be able to explain passenger |Unit 8: Exercises (pp.70-71)
regulations at the airport Reading: The ICAO, Modal Verbs 2
13 To understand how to deal Unit 8: Exercises (pp.72-73)
with difficult Dealing with difficult passengers
14 Be able to deal with some Unit 8: Exercises (pp.74-75).
situations politely and Case study - professional expressions to deal with 21 cases
15 Short Quiz for consolidation |Review of the unit 8
16 Get used to expressions Get used to expressions about housekeeping
about housekeeping
17 Be able to describe Unit 9: Exercises (pp.78-79)
refurbished hotels Vocabulary about refurbishment
18 Be able to deal with guests  |Unit 9: Exercises (pp.80-81)
checking out Expressions used when guests check out
19 To understand a decision- Unit 9: Exercises (pp.82-83).
making process Case study - choosing a contractor
20 Short Quiz for consolidation |Review of the unit 9
21 Be able to brainstorm and Unit 10: Exercises (pp.84-85)
express opinions Vocabulary about marketing, Reading: Destination marketing
52 Be able to explain your Unit 10: Exercises (pp.86-87)
opinion in conditional chains |Expressions about tourism trends, First Conditional
23 Know about 7 tips for Unit 10: Exercises (pp.88-89)
negotiating Reading: Negotiation tactics
>4 Be able to find tourism values |Unit 10: Exercises (pp.90-91).
for promotion Case study —promote a region
25 Short Quiz for consolidation |Review of the unit 10
2% Be able to write in business |Review of writings: covering letters, CVs, business letters
57 Be able to consolidate lesson |Semester review & consolidation #1: review exercises
contents
28 Be able to consolidate lesson |Semester review & consolidation #2: review exercises
contents
29 Final Exam
30 Feedback
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